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—  BU3HEC OTEAb ——

«MACK»
ITPABUJIA TTPOJKUBAHUSA B BU3HEC-OTEJIE «MACK)»

1. OBLLIME NOMNO>XEHUA

1.1 HacTosAWwwmin ooKyMeHT pa3paboTaH B COOTBETCTBWM C [1paBmnamy NpeqoCcTaBneHns roCTUHUUHBIX YCIYr U yCryr
MHbIX CPeOCTB pa3meLleHns B Poccuiickon Oemepalum, YTBEPXKOEHHBIMU NOCTaHOBMEHWeM [NpaBuTenbcTea PO ot
27.11.2025r. N2 1962 B OeiicTByIOLLIEN pepaKLmm v 3akoHoM PO «O 3aLumTe npaB noTpebuteneiy.

1.2 «bn3Hec-Otenb «Mack» 000 «MACK» ([anee - OTenb) OCyLLECTBMSET CBOI OEATErNbHOCTb HA OCHOBAHWK
CBupeTenbcTBa O roCydapCTBEHHOM perucTpaumy opugmnueckoro nuua cepma 26 N 001459412 ot 01.02.1999 r. un
CBvOeTenbCcTBa O MPUCBOEHWN KaTeropun Yeyeyeyy (uetbipe 38e3dbl) ot 16.03.2026 r. PeecTpoBbiii HOMEP 3anmcu B
eOMHOM peecTpe 00beKkToB Krmaccudpukaumm cpenctB pasmelleHna (262024019690, ccbinka Ha  3anucb:
https://tourism.fsa.gov.ru/ru/resorts/hotels/dcOef348-c608-11ef-92da-4badabeede27/about-resort

1.3 OTenb npegHa3HayeH 09 BPEMEHHOIO NMPOXMBAHNA COM3NUECKMX MWL, U OKA3aHUS YCIYT, COMYTCTBYIOLLMX UX
MPOXMBAHWIO.

1.4 Pexknum paboTbl OTens - KpyrnocyTOUHbI.

1.5 HomepHoii choHp, OTend BkntouaeT B ceba Homepa kateropun «CtaHgapTy, « denokey, «Monymokey, «JTiokey,
«Bu3Hec-TTokey, «JTioKC ceMeHblAy, «TTIoKC ¢ ABYMS CranbHAMWY, «TTpeMuym MIOKCY, «AnapTameHTbl.

1.6 Homepa ocHatLieHbl 06opyfoBaHneM, Meberbio, NoCTenbHbIMU MPUHAFEXHOCTSMI M [PYrAM MHBEHTAPEM U NPef-
MEeTaMW CAHUTAPHO-TUrMEHNUECKOr 0 Ha3HaUEHMS, NpeaHa3HaueHHbIMK 015 0becneyueHnsa yCnoBuiA NPOXXMBaHWS, Npen-
YCMOTPEHHbIMY TPeboBAHUAMM K FOCTUHULLE KAaTEropun SX Yo% (UeTbipe 38e3apl).

2. BPOHUPOBAHME

2.1 Mpw bpoHMpOBaHMK OTeNb OXMAAET rocTa [0 pacueTHoro vaca (12:00) gHa, cnedyioLlero 3a AHeM 3annaHupo-
BAHHOMO 3ae3[a, ¥ B Cnyyae He3ae3pda bpoHMpoBaHye aHHyIMpyeTcs. B cnyyae HeCBOEBPEMEHHOMO 0TKa3a 0T HpoHW-
POBaHWs (MeHee uem 3a CyTKK), ONo3[aHna U He3ae3fa rocTd, C HEro UM 3aka3urka B3MMaeTca nnata 3a dhakTuue-
CKMIA MPOCTOI HOMEpa, HO He boree ueM 3a CyTKK

2.2 MNpeponnara np1 bpoHMpoBaHM1 NPov3BoaMTCcA be3HanMuHo HaHKOBCKMM NepeBoaoM, a Takxe MobbiM ApyrM
Cnocobom HannuHoi nnu beaHanuuHoi onnatbl. MNaTeXx CUMTaeTCa NPOVN3BEAEHHbIM B CIlyuae NoCTYMNNeHNa OeHex-
HbIX CPEACTB Ha pacueTHbI cueT OTensa unm HanMUHbIMK CPEACTBaMM B Kaccy OTens..

3.NMOPA00K O®OPMITEHUA MPOXMUBAHUA U NPEAOCTABINEHNA YCIYT

3.1 0chopmneHmne npoxxmeanHua B OTene Npon3BOAMTCS NPy NPenbsaBNeHNN:

+ nacnopTa rpaxpgaHuHa PO;

- nacnopta rpaxgaHmHa CCCP, yoocToBepsaioLLero NMUHOCTb rpaxaaHnHa PO, 0o 3aMeHbl ero B YCTaHOBMEHHbIN
CPOK Ha nacnopT rpaxxgaHuHa PO;

+ CBMOETENbCTBA O POXMAEHUN - 4N ML, He OOCTUILLUMX 14 NET B COMPOBOXAeHM POOUTENER NN 3aKOHHbIX NPef-
CTaBuUTenen;

* MacnopTa MHOCTPAHHOIO MPaXKOaHNHA;

+ [OKYMEHTA Y0CTOBEPSIOLLIEr0 NIMUHOCTb ML 6e3 rpaXaaHCTBa;

* pa3peLLleHnd Ha BPEMEHHOE NMPOXXMBAHWE UK BUA,A Ha XXMTEMbCTBO NL,a be3 rpaXgaHcTBea;

* [N MHOCTPaHHbIX FPaXAaH AOMOMHUTENbHO NPY HANMUMK HALMOHAMBHOrO NACcropTa: BU3bl UMK BULLA Ha XKUTEb-
CTBO, MUrPaLMOHHOA KapTbl, OTMETKM O MEepeceueHmn rpaHuLbl PO, yBegomneHns o DEFVICTDaLl,VII/I B npenblnyu_LeM
0bbexTe Pa3MeLLieHus.

3.2 PacueTtHbln uac — 12.00 uacoBs no MmecTHoMy BpemeHn. Pa3smelLieHne B OTene npon3soguntcs nocne 14.00 uacos
[OHA 3ae3aa, ocBoboXxaeHne Homepa — Ao 12.00 yacoB oHA Bble3[a.

3.3 lMNpw paHHem 3ae3de rocta (0o 14.00) (1 ero nocnemyioLLem NpoXmBaHnu (MUHUMYM 24 yaca) rocTb B npaBe
OMnaTWUTb MOMOBMHY CYTOK MO TapUy NPOXMBAHWA UMK Xe BOCMOMb30BaTbCA NOYACOBOA OMNaToi. oceneHve npu
paHHEM 3ae3[e NPoM3BOANTCA NPV Hannumn cBOBOOHbLIX HOMEPOB.

3.4 Mpwn no3gHem Bble3ge rocta (nocne 12.00) 3a npoasieHre NpoX1BaHWS B3MMAeTCA OononHuTenbHaa nnata. MNpu
3TOM - NPV 3a[ePXKKe Bble3fa He bonee 6 uacoB, B3MMAETCA NoYacoBas ONnara; - Npy 3aJepXXKe Bble3fa rocTs ot 6 go
12 yacoB — nnaTta B3MMAeTCH 3a MOMOBUHY CYTOK MO Tapudy NPOXMBaHWA. - NPy 3a0epXxKe Bble3da bonee 12 yacos -
onnaTa NPOU3BOAMTCA 3a MOMHbIE CYTKX N0 Tapudy NpoxmsaHud. [poaieHne NpoXKrBaHUA NOCMe PACYETHOro yaca
NPOV3BOOMTCA NPU HaNMuMM cBOBOHbLIX HOMEPOB.

BHEBBE




3.5 3a npoxwuBanue B OTene geteit 4o 6 net (Mpv cemeinHom pa3MeLLieHnn) be3 npepocTasneHns pebexky oToenb-
HOro MecTa B HoMepe (Mnv NpegoCcTaBneHnsa JeTCKOA KpoBaTKM) nnaTa He B3vmaeTcs. [1py npenocTaBneHny OononHu-
TenbHOro MecTa Aid pebeHka oT 6 NeT B3vMaeTca nnata no Tapudoam Otens.

4. [1OMNONHUTENbHAA NHOOPMALIMA OB YCITOBUAX NMPOXXUBAHUA

4.1 BOTene ['0CTb MOXET BOCMOMb30BaTbHCA CredyIoLLMMM BuoaMv becnnaTHbIX YCnyr:

- BbI30B CKOPO# NOMOLLIY;

« [JocTaBKa KoppecrnoHaeHLmmn (Kpome baHaeponel v nocbinok);

: [Tonb30BaHWe MeOMLIMHCKON anTeukomn s Oka3aH!s NepBOoi NOMOLLIW

: [lonb3oBaHne TOHOMETPOM

- [obynka K onpepeneHHOMY BPEMEHW;

- 3aKa3 TaKcu;

- HeoxpaHsiemas napkoBKa € BUAeoHabniogeHnem;

« KpyrnocyTouHbl TPEHaXXePHbIiA 3art;

- [leTckasd MrpoBast KOMHaTa;

- WI-FI goctyn K cetn HTEepHeT

4.2 B OTene npon3BoanTCa exkeHEBHAA CMEHA MOMOTEHEL, U TyaneTHbIX NPUHaONeXHocTeln. CMeHa nocTesnbHOro
benbsa-oduH pa3 B TPOE CYTOK.

4.3 T'OCTb NPUHMMAET K CBEMEHMIO M HE BO3PAXXaeT MPOTMB (PaKTa UCMornb30BaHNs B MOMELLIEHWSX 0TENS (3a NCKIIo-
UEHMEeM HOMEPOB ¥ TyamneTHbIX KabuH) cuctemM BuoeoHabnogeHus.

4.4 T1py HAXOXOEeHUW B HOMEPE MOCTb [OMKeH 3aKpbiBaTb BXOLAHYIO [BEPb Ha BHYTPEHHIOW 3aLLenky. [locne aByx-
KpaTHOro NpepdynpexmnexHns, B Cllyyae He 0TBeTa rocTs, nepcoHan OTens B npase BOWTY B HOMep ['0CTa AN npoBefde-
HUA YOOPKM MM PEMOHTHbBIX PaboT.

4.5 MNpoynBaHMe B OTeNe C XXMBOTHBIMM M X MPOHOC HA TEPPUTOPUIO OTENS 3arpeLLeH.

5. OBECMEYEHWE NOPAOKA VN BE30MACHOCTU TOCTEN

5.1 C uenbto obecneueHns nopsamKa 1 6e3onacHoCTY rocTei B 0Tene 3anpeLLaeTcs:

- OcTaBNgaTb NOCTOPOHHMX ML, B HOMEPE B CBOE OTCYTCTBME.

- OcTaBnaTb geTei be3 npucmoTpa.

- HaxoamTbCA NOCTOPOHHWM MNLIAM B FOCTMHMUHOM HoMepe nocne 23-00 6e3 npeabaBneHns JOKYMEHTa, yA0CTOBe-

PAIOLLIEr0 €ro NMAYHOCTb.

« HapyLuatb nokoi npoxmsatoLLmx nocne 23.00.

« HapyLuatb caHUTapHble HopMbl 1 TpeboBaHUSA B FOCTUHUUYHOM HOMEPE.

- BoibpachiBaTb Mycop, byTbinkv 1 Opyrue NpeaMeTbl M3 OKOH OTENS.

« BoiHOCWTb Bernbe, NonoTeHLa U HBEHTapPb U3 HOMEPA.

- KypuTb Ha Bceli Tepputopumn Otens. OcHoBaHme- 3akoH N215-03 «0b oxpaHe 3[,0p0oBbs rpaXdaH OT BO3[EN-
CTBUS OKPYXXAIOLLLEro TabauHoro apiMa 1 nocnedcTBuii NoTpebneHns Tabakan.

5.2 OTenb BNpaBe pacToprHyTb J0OroBOpP NPOXMWBAHWSA C TOCTEM B Clyyae HapyLLeHWUs UM HacToAL X [paBun
npoxwvBaHwa B OTene. MNpy BbiceNeHnn rocTb 0693aH onnaTuTb OaKTUUECKM OKa3aHHbIe eMyY YCIYTi, TAKXKEe KOMNEHCH-
POBAaTb NPUUMHEHHDI yLLIEPO.

6. MPABWITA NO>XAPHOW BE30MACHOCTH

6.1 B Lensx cobniogeHna npaBmn NoXXapHoi 6e3onacHoOCTV roCTAM, NpoxmBaoLym B OTene, 3anpeLLaeTcs:

» Monb30BaTbhCA B HOMEPaX HELUTATHbIMK (He NpedyCcMOTPEHHbIMM OCHALLIEHWEM HOMEpPaA) 3MeKTPOHarpeBaTenbHbl-
MV Nprbopamiu, a TaKkxe yaSMHATENAMM, NEPEXOOHMKAMM 1 OPYrMX 3neKTponprbopamu.

» M\cnonb3oBaTb MCTOYUHUKM OTKPBITOr0 OrHSA (CBEUM, CINUKMA, 3XKMrarnku 1 npou.)

+ XpaHuTb W NPWHOCUTb B HOMEPA OrHEOMACHbIE X NIerkoBOCNNAMEHSIOLLIMECS MaTepuarnbl, CUNbHOOENCTBYIOLLIME
A00BUTbIE BELLIECTBA.

+ Yxo[Os 13 HoMepa, 0CTaBNATb BKMOUEHHbIMI 311eKTponprbopbl.

7.06A3AHHOCTU N OTBETCTBEHHOCTb AOMUHUCTPALIUW TOCTUHWULLbI

7.1. OTenb 0693aH yCTpaHUTb BbIABMEHHbIE MPY OKa3aHWM YCIyr HEJOCTATKM.

7.2. KHMra oT3bIBOB V1 MPeAI0XEHNA HaXOAUTCA B CMY>XOe pa3meLLIeHna v BbigAeTCsa rocTam, MpoxkuBatoLLym B OTene,
Mo ux TpeboBaHwio.

7.3. B cnyuae HapyLueHns OTenem HacTosLLmX [Npaswr, 3aLluMTa npas rocTei, NpedyCMOTPEHHAs 3aKOHOOaTeNbCTBOM
PO, ocyLLecTBNAETCA B NOPSAKe, yCTaHOBMEHHbIM 3akoHoM PO «O 3aLuuTe npaB noTpebuteneiny.

YTBEPXHAEHO
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